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THE HEIGHTS STREETSCAPE PLAN  
OPEN HOUSE APRIL 2022 SUMMARY 
Introduction 
In 2020, the City of Hood River began work to develop The Heights Streetscape Plan (Plan), a document 
intended to support the Urban Renewal Agency in improving 12th and 13th Streets and intersections. 
Project goals were established under Phase 1 of the project and under Phase 2 those goals were used to 
develop three streetscape alternatives that demonstrate urban design elements centered around the 
community’s goals and priorities. 

Over 250 people attended the open house held at The Armory on April 22nd and 23rd. Five large posters 
(see Attachment A) were set up at tables around the room so attendees could get an overview of the 
project, see each of the three design concepts, and review a street design elements board. Attendees 
wrote their comments about the design concepts on sticky notes and placed them directly on the posters. 
For the design materials, attendees were able to place sticky dots to note images they liked. Comment 
forms were also available for attendees to write longer comments on the design concepts (see 
Attachment B).  

The input received at the open house and in the online survey will help shape the development of a 
preferred alternative. This document summarizes the key findings and themes from the open house. The 
results of the online survey will be summarized separately.  
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Key Takeaways 
The open house provided some clear insights on attendee 
preferences between the design concepts and concerns. 

- Under each concept a roundabout is generally more 
supported than a traffic light at 13th and May Street. 

- Parking for businesses is a common concern across 
the three design concepts and many noted their 
opposition to reductions in parking. 

- In each concept there were concerns about 
emergency vehicles (Fire/EMS) having sufficient 
access. 

- There were mixed views on turning 12th and 13th 
Street to two-way traffic instead of one-way.  

- Some attendees are concerned with winter 
conditions, particularly icy roads and that bicycle use 
will decrease during the season. 

- Some attendees also noted their opposition to the 
loss of businesses within the triangle between 
Belmont, 12th, and 13th.  

Design Concept One 
Concept 1 converts 12th and 13th Streets to two-way traffic. 

- Attendees had mixed views on two-way traffic on 12th and 13th Streets, most comments were 
opposed to the idea, but a few were in favor.  

- Attendees were generally supportive of separated bike lanes. 
- Several comments addressed the need for improved crosswalks and accommodating pedestrians. 

Figure 1: Design Concept One Input Word Cloud 
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Design Concept Two  
Concept 2 reduces 12th and 13th Streets to one lane of one-way traffic. 

- Attendees were generally in support of the roundabouts shown in this concept but some noted 
concerns for impacts to businesses at the intersections of 12th/13th/Belmont. 

- Some attendees are concerned with the idea of a shared use path and a potential conflict 
between cyclists and pedestrians. 

- Some noted concerns that reducing traffic to one lane will increase congestion. 

Figure 2: Design Concept Two Input Word Cloud 

 

  




